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CLARK ENERGY COOPERATIVE, INC. 

DEFENDANT 

COOPERATIVE'S ANSWER TO COMPLAINT 

Comes C l a r k Energy C o o p e r a t i v e , I n c . ( " C l a r k " ) , t h e 

defendant h e r e i n , by and t h r o u g h c o u n s e l , and, i n response t o t h e 

com p l a i n a n t ' s a l l e g a t i o n s o u t l i n e d i n h i s August 6, 2013, c o m p l a i n t 

and i n compliance w i t h t h e Commission's Order e n t e r e d h e r e i n on 

August 30, 2013, t o s a t i s f y o r answer t h e c o m p l a i n t , r e s p e c t f u l l y 

s ubmits t h i s response. 

c o m p l a i n t (2013-01365) t h a t p r e c i p i t a t e d h i s f o r m a l c o m p l a i n t , 

r e f e r e n c e d i n t h e n a r r a t i v e a t t a c h e d t o h i s f o r m a l c o m p l a i n t , C l a r k 

s t a t e s t h a t w h i l e i t would t a k e i s s u e w i t h t h e co m p l a i n a n t ' s 

c h a r a c t e r i z a t i o n o f h i s outages as " c h r o n i c " , C l a r k n e v e r t h e l e s s 

has c o r r e c t e d t h e problem by sto r m h a r d e n i n g t h e t a p f e e d i n g h i s 

home by addi n g p o l e s i n a l o n g span t h a t was t h e c u l p r i t i n t h e 

2009 i c e st o r m t h a t caused an extended outage f o r t h e c o m p l a i n a n t . 

I n f a c t , even p r i o r t o r e c e i v i n g t h e comp l a i n a n t ' s p e t i t i o n f o r a 

F i r s t , w i t h r e s p e c t t o t h e com p l a i n a n t ' s i n f o r m a l 



boundary change, C l a r k had completed t h e e n g i n e e r i n g o f a 

replacement l i n e t o b e t t e r serve t h e t h r e e homes a f f e c t e d . ( I t 

s h o u l d be n o t e d t h a t , p r i o r t o r e c e i v i n g s a i d p e t i t i o n , C l a r k d i d 

n o t r e c e i v e any o t h e r communication from t h e complainant about h i s 

p u r p o r t e d r e l i a b i l i t y concerns o r h i s c o n t a c t w i t h R e p r e s e n t a t i v e 

Henderson, Kentucky U t i l i t i e s , o r t h e Commission.) The storm 

h a r d e n i n g work was completed by C l a r k ' s l i n e c o n t r a c t o r s on 

September 5, 2013. T h e r e f o r e , t o t h e e x t e n t t h a t t h e co m p l a i n a n t ' s 

t r u e i s s u e w i t h C l a r k ' s s e r v i c e i s r e l i a b i l i t y , C l a r k has p r o v i d e d 

r e l i e f t o t h e complainant by c o r r e c t i n g t h e problem and t h u s has 

s a t i s f i e d t h e c o m p l a i n t . 

However, t o t h e e x t e n t t h e co m p l a i n a n t ' s t r u e i s s u e i s 

t h a t he d e s i r e s t h a t C l a r k cede i t s s e r v i c e t e r r i t o r y t o ano t h e r 

u t i l i t y , C l a r k r e s p e c t f u l l y s t a t e s t h a t i t does n o t i n t e n d t o do 

so. The b a s i s f o r t h e e s t a b l i s h m e n t o f t e r r i t o r i a l b o u n d a r i e s 

among u t i l i t i e s remains sound, and i t i s n o t i n t h e b e s t i n t e r e s t 

o f t h e g r e a t e r membership o f C l a r k , a n o n - p r o f i t Kentucky 

c o o p e r a t i v e c o r p o r a t i o n , t o cede any o f i t s s e r v i c e t e r r i t o r y . 

WHEREFORE, C l a r k Energy C o o p e r a t i v e , I n c . r e s p e c t f u l l y 

r e q u e s t s t h e f o l l o w i n g : 

1) That, i n s o f a r as t h i s m a t t e r concerns t h e i s s u e o f 

r e l i a b i l i t y o f e l e c t r i c s e r v i c e by t h e defendant t o t h e 

co m p l a i n a n t , t h e Commission n o t t a k e f u r t h e r p r o c e e d i n g s as t h e 

defe n d a n t has s a t i s f i e d t h e c o m p l a i n t ; and 
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2) That, i n s o f a r as t h i s m a t t e r concerns t h e 

compl a i n a n t ' s d e s i r e t o choose h i s e l e c t r i c s e r v i c e p r o v i d e r , t h e 

Commission s e t t h i s m a t t e r f o r f u r t h e r i n f o r m a l p r o c e e d i n g s a t t h e 

convenience o f t h e Commission. 

DATED: T h i s 9 t h day o f September, 2013. 

served upon t h e complainant by m a i l i n g a t r u e copy o f same t o 3111 

M a y s v i l l e Road, Mount S t e r l i n g , Kentucky 40353, and upon t h e 

Commission by h a n d - d e l i v e r i n g t h e o r i g i n a l and t e n (10) c o p i e s t o 

t h e P u b l i c S e r v i c e Commission, 211 Sower Bo u l e v a r d , Post O f f i c e Box 

615, F r a n k f o r t , Kentucky 40602-0615, on t h i s 9 t h day o f September, 

2013 . 

R e s p e c t f u l l y s u b m i t t e d . 

GRANT, ROSE & PDMPHREY 
51 South Main S t r e e t 
Winchester, Kentucky 40391 
Telephone: (859) 744-6828 

ATTORNEYS FOR 
CLARK ENERGY COOPERATIVE, INC. 

CERTIFICATE OF SERVICE 

T h i s i s t o c e r t i f y t h a t t h e f o r e g o i n g Answer has been 
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